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Marlene H. Dorich, Secretary
Federal Communicarions Commission
445 |2th Street, SW,

Room TW-A325

Washington, DC 20554

Re:  CC Dacket No. 9645
NPCR, Iec. and Nextel Partners of Upsiale New York, Inc. YVerified
Filieg in Compliance with 47 C.F.R. § 54.209

Dear Ms. Dortch:

NPCR. Inc. and Nextel Pariners of Upstate New York, Inc. (collectively “NPCR") hereby
subrnils the original and four {4) copies of the following informalion required in
accordance willi the Commission’s Report and Order issued March 17, 2005, and
Seclion 54.209 of the Commussion’s Rules (47 C.F.R. § 54.209):

PUBLIC VERSION
o NPCR, Inc. and Nextel Partmers of Upslale New York, Inc.’s Verified Filing in
Compliance wilh 47 C.F.R. § 54.209 (Public Copy — For Publ:; Inspection)
o Exhibil 1 - Servige lmprovement Plan Progress Reports

¥ Appendix | — Progress Report for 2009 {Redacted)

¥ Appendix 2 — Service Improverment Pians for 2010-2012
{Redacted)

¥ Appendix 3 — Progress Report Service Improvement Plan Maps
{Redacted)

o Exhibil 2 — Network Outages (Redacted)

o Exhibit 3 — Complaints per 1000 Handsels

L In vhe Matrer of Federaf-State Joint Board on Universal Servive, 20 FCC Red 6371

{2005,
Mo, of Copies rea'd _ﬂd____

List ARCIE




CONFIDENTIAL YERSION (ln separate marked envelope)

» Request for Confidential Treatment of NPCR, Inc. and Nextel Partners of Upstate
MNew York. Inc.
s NPCR, Inc. and Nextel Parmers of Upstate New York, Inc.’s Venfied Filing in
Compliance with 47 C.F.R. § 54.209
o Exhibit 1 — Service Improvement Plan Progress Reports
o Confidential Materials
¥ Appendix | — Progress Repart for 2009
¥ Appendix 2 — Service Improvement Plans for 2010-2012
¥ Appendix 3 — Progress Report Service Improvemeni Plan Maps
#» Exhibit 2 — Network Ohrtages
o Exhibit 3 — Complaints per 1000 Handsets

These filings are submitied for the study areas listed below:

State SPIN Study Area Cade Study Area Name
AL 143019623 259007 NPCR, Inc.
FL 143019623 219001 NPCR. Inc.
GA 143019623 229001 NPCR. Inc.
NY 143019623 159007 NPCR, Inc.
PA 143019623 17904 NPCR, Inc.
TN 143019623 299002 NPCR, Inc.
YA 143019623 199003 NPCR, Inc.

If you have any queslions, please comtacl me at (703} 433-4503.

Respectfully submitted,
Norina T. Moy M
Director, Government A ffairs

Enclosures
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In the Matier of

Federal-Stale Joint Board on CC Dockel No. 96-45

Universal Service

R

YERIFIED FILING OF NPCR, INC. AND NEXTEL PARTNERS OF UPSTATE NEW
YORK, INC. IN COMPLIANCE WITH 47 C.F.R. § 54.20%

Oclober 1, 2010 Charles W. McKee
Morina T. Moy
Sprint Nextel Corporation
900 7" 81, NW, Suite 700
Washingion, DC 20001
(703) 433-4503
Charles. W .McKee{asprinl.com
Norina.Moy(@sprinl.comn



L INTRODUCTION ...
I0.  NPCR's ANNUAL REPORT [N ACCORDANCE WITH SECTION 54.205(a) ....

A

Mo 0w

.

G.

H.

TABLE OF CONTENTS

NPCR’s Service Improvement Plan Progress REPOTtS ... csiesccimrassstsnnnns
NPCR’s Network Oulages [n Designated Areas ... e casmermrs
NPCR’s Unhulfilled Regquests For Service ... ettt bR s s smmnmenns
NPCR’s Camplainty Per 1.000 Handsets Or Lines .. .
NPCR’s Certification Regarding Cnmphame With Appllﬂble Service

oS P O R S

Cuality And Consumer Protection Standards. .. FTPOOTRURY |
NPCR’s Certification Rr,gnrdmg Its Ablhl:)' Ta Function Dun.ng

Emergency Situations... - cessarsesersarnsssersa f
NPCR’s Certification Regm'dmg Its Provision Of A Campmble Local

Usage PLAI ...ttt bttt s b e 4 e s smem st 7
NPCR*3 Certification Rr:ga.n:lmg The Commission’s Authuntjr To Reqmre

Equal Access... ettttatitoameitemeiseanitonitentiesiamisiestsntetsntanstansssanes s batent e ars st tntne 4

I‘ + CDNCLUSION--u--------++-----+---+++ T T oy LT LTIy

EXHIBITS

Exhibit | -NPCR’s Service Improvement Plan Progress Reports
Confidential Appendix | — NPCR’s Progress Repon for 2009
Confidential Appendix 2 — NPCR’s Service Improvement Plans for 2010-2012
Coafidential Appendix 3 - NPCR’s Service Improvement Plan Progress Report Maps
Confidental Exhibit 2 —~ NPCR’s Network Outages
Exhibit 3 - NPCR’s Complaints Per 1000 Handsels or Lines



L INTRODUCTION

NPCR, Inc. and Nextel Partmers of Upstate New York. Inc. (collectively “NPCR” or the
“Company™) submit this Verified Filing in aeccordance with the Federal Communications
Commission’s (“Commission™) Report and Order issued March 17, 2005,! and Section 54.209

of its Rules (47 C.F.R_ § 54.209).

IL BACKGROUND
NPCR. Inc, wag designaled as a competitive eligible telecommunications carmier (“ETC")

by the Commission for portions of Alabama, Florida, Georgia, Pennsylvania, Tennessee and
Virginia, and Nextel Partners of Upstate New York. Inc. was designated a3 a competitive ETC
by the Commission for portions of New York by Order daed August 25, 2004
{“*NPCR Designation Order™).? The services areas for which the Campany is designaled as a
competitive ETC are referred to as NPCR's “Designaied Areas.”

In June 2006, Nextel Partners, Inc. (“Nexicl Partners™) and its subsidianes, including
NPCR, Inc. and Nexie) Pariners of Upslale New York, Inc., were acquired by Sprint Nextel
Corporation (*Spnnt Nextel™). WPCR is now a wholly owned subsidiary of Sprini Nextel. This
filing relates only to NPCR's operalions and provision of iIDEN service within its Designated
Areas. NPCR’'s provision of service as a competitive ETC pursuant tn the NPCR Desigration
Order has been limited to its IDEN operations, and it has received universal service support only

for cusiomers served by the operating entities that provide service using iDEN lechnology. Asa

Y In the Maiter of Federal-Stare Joint Board on Universal Service, 20 FCC Red 6371 (2005).

* In the Matter of Federal-State Joint Board on Universal Service, NPCR, Inc. d&'b/a Nexie!
Partners, Petition for Designation as an Eligible Telecommumications Carrier, 19 FCC Rced
16350 (2004), corrected by Ermatwin (Sept. 13, 2004).



result, this filing relaies only to NPCR’s iDEN network in its Designated Areas. Spriot Nextel is
filing a separate Verified Statement with regard to its opetations within its designated areas.

In 2005, the Commission issued the March 17 Order m which it adopted new ETC
designalion standards and annual reporting requirements as set forth in Section 54.209 of its
Rules. NPCR addresses below each of the filing requirements in Commission Rule 54.209.
Much of the requesled information is included in Attachments to this Verified Filing, a number

of which have been filed under senl with a Request for Confidential Treatment.

III. NPCR’s ANNUAL REPORT IN ACCORDANCE WITH SECTION 54.209%(a}
Commirsion Rule 54.20%a) requires a common camier previously designaled by the

Comumission as an ETC 1o file certain additional information annually, NPCR respectfully
submits the following information in satisfaction of the Commission’s annual reporting
requirement.

A. NPCR’s Service Improvement Plan Progress Reports

Rule 54.209(a)(i) requires an ETC to provide:

A progress report on its five-year service quality improvement plan, including
maps delailing its progress towards meeting its plan tergets, an explanation of
how much universal service suppost was received and how it was used 10 improve
signal quality, coverage, or capacity, and an explanation regarding any network
improvement targels that have not been fulfilled. The information shall be
submitied al the wire cenler level.

47 C.F.R. § 54.209{a)(1).

Pursuanl to Seclion 54.209%(a)(1} of the Commuission’s Rules, NPCR submils its Service
Improvement Plan Progress Reports thal descnbe with specificity how much universal service
support was received and how it was used 10 improve and maintain signal quality, coverage, or
cupacily, and an explanalion regarding any network improvement targets thal have nol been

fulfilled. This informaiion is submitted al the wire center level. The Company’s Service



to be constructed has not been fnally determined and will be revised over time, and forces
beyond the Company’s control {for example, zoning issues relaied 1o cell sile placement) may
result in modifications to planned projects or limelines. As a result, the content and liming of the
projects in the revised Service mprovemertt Plans are subject 1o change.

Confidential Appendix 3 to Exhibit 1 conlains maps that show signal coverage in the
Designated Areas following network improvements in 2009, and projecied network

improvemenis for 2010.

B NPCR’s Network Outages In Designated Areas
Rule 54.209(a)(2) requires an ETC to make an annual filing of outages within its

Designated Areas. The Rule requires reports of:

detailed informatioo on any oulage, as that term is defined in 47 C.F.R. § 4.5, of
at least 30 minules in duralion for eacb service area in which an eligible
telecommunications carrier is designated for any facililies it owms, opermtes,
leases, or otherwise wtilizes thal potentially affect (a) at least len percent of the
end users served in a designated service area; or (b) a 911 special facility, as
deflined in 47 CF.R. § 4.5{e). Specifically, the eligible telecommunicalions
carrier’s annual reporl must include information detailing: {r) the date and time of
onset of the oulage; {b) u bricf description of Lthe outage and ils resolulion; (c) the
parlicular services affecled; (d} the geographic areas affecied by the oulage; (&)
sleps taken 1o preverl a similar situation in the future; and (f) the number of
customers aftected.

Rule 54.209(a)(2) does not establish the time peried to be covered by a reporl of network
outages. NPCR has adopted July | thiough June 30 as an appropriate lime period for purposes of
meeting an Oclober | deadline. Confidential Exbibil 2 contains the information callad for

under 47 C.F.R. § 54.209(n)(2)."

‘' Rule 54.209(a)(2) does not define what “desigualed service area™ is for (he purpose of
determining whether an outage potenlially affects 10% of the subseribers in a “designated
service area.” NPCR used the tolal number of lines liled with USAC lor each Siale designaled
area. Because of the mobile nalure of its service, the Company cannol know for certain how
many ol its subscribers are affected {or poientially affeeled) by a multi-sile outage. and so has



Improvemem Plan Progress Report for 2009 for jurisdictions in which it has been designaled as
an ETC by the Cormenission, and information relating to its Service Improvement Plans for 2010-
2012 are described in Confidentdal Appendicea 1 through 3 to Exhibit 1. Confidential
Appendix 1 to Exhibit 1 includes the amount of wniversal service funding received in 2009, and
detnils the improvements made in the areas of signal quality, coverage and capacity with those
funds.

Confidential Appendix 2 to Exhibit 1 contains revised projections regarding anbieipated
support and how that support will be used for the years 2010-2012.* These revisions for 2010-
2012 demonstrate how signal quality, coverage or capacity will continue to be improved and
mainmined due to the Company’s receipt of federal high-cost universal service support; the
projected start dete and campletion date for each projeci; Lhe estimated amount of investment for
each preject that is funded by high-cost support; the specific geographic areas associated with
¢ach project; and the estimated population that will be served as a result of the projects. NPCR’s
Service Improvement Plans are hased on the Company’s evaluation of many factors. such ag
cwrent eonsumer demand, compelitive forces, and available capital. As these factors change, the

Service lmprovement Plans may be modified. In addition, <he order in which these facilities are

? Pursuant to an order teleased in WT Docket No. 08-94 (Sprint Nexiel Corporotion and
Clearwire Carporatian, 231 FCC Red 17570, 17612 (paras. 107-8) (2008)), Sprint NexteUNPCR
is obliged to phase oul its pursuil of federal universal service high cost suppon over e five-year
period unless specifically supporied by an actual cost analysis or unless the Commission udopls a
different transition mechapism or u suceessor inechanism to the current equal suppon. rule.
Sprint NextelNPCR is providing projections only through 2012 because its high-cost USF
support is scheduled to fall to 2evo by 2013 (see In the Marier of High Cost Universal Service
Suppori; Federal-State Joine Boord on Universal Service: Request for Review of Decizion of
Universof Service Adminisirator by Corr Wireless Communications. LLC, Order and Notive of
Proposed Rulemaking released Seplember 3. 2010 (FCC 10-135), para. 16}.  The 2018
forecasied receipts are based on annualized year-to-dste 2010 figures, The 2011 and 2012
projections do not reflect possible relinquishments of Sprinl Nextel/NPCR’s ETC designations in
Yarious slates.




C. NPCR's Unfulillied Reguests For Service
Rule 54.209%a)(3) requires an ETC t» make an aanual reporl of the number of requests

for service from polential custorners within the ETC’s desipnated service areas that were
unfulfilled during the past year. The filing must also detail how it aitempted to provide service
to those potential customers ad set forth in Commission Rule 54.202(a)(1)(). Rule 54.209(a)}3)
does not establish the time period 1o be covered by a repent of unfulfilled requests for service.
NPCR has adopted July 1 through June 30 as an appropriate time petiod for purposes of meeting
an Oc¢tober 1 deadline. NPCR. has no unfulfilled requests for service to report for this time
pertod.

D. NPCR’s Complaints Per 1,000 Handsels Or Lines
Commission Rule 54209(a}4) requires an ETC to annually report the nwnber of

¢omplaints per 1,000 handsets or lines. Rule 54.20%(a){4) does not establish the tme period (o
be covered by a report of complaints received. NPCR has adopted July 1 through Junc 30 as an
appropriate time period for purposes af meeting an Oclober 1 deadline. Exhibit 3 identifics the
nurmber of complaims per 1,000 handsets for its Designated Areas that NPCR received from the

Commission, a stat¢ comumission, a slate Attorney General. or a Better Business Bureau.’

estimaled this by multiplying the number of sites that were ouwl of service by the number of total
subscribers served by high-use siles in the designated area.

5 The complaint ratios included in the justant filing reflect total complainis peceived and total
handsets in the state.




E. NPCR's Certification Regardimg Compliance With Applicable Service
Quallty And Consumer Prutection Standanrds

Commission Rule 54.209(a)(5) requires an ETC to certify that it is complying with

applicable service quality standards and consumer protection rules. NPCR certifies that it has
complied and will continue 1o comply with the principles set farth therein.
-

F. NPCR’s Certiliention R ing lix Ability Ta Funetion Duri n
Silumtions

Commission Rule 54.209(aX6) requires an ETC 1o cenify that it is able 10 function in
emergency situations in accordance with 47 C.F.R. § 54.202(a)(2). NPCR certifies that it is able

end will continue 10 be able 1o function in emetgency situations m accordance with 47 C.F.R.

§ 54.202(a)(2).
. NPCR's Certification Regarding Its Provision Of A Compamble Local Usage
Plan

Rule 54.209(a)(7) requires an ETC (o certify that it has a local usage plan comparable Lo
the incumbem LEC in the relative service areas. NPCR certifies that it offers and will continue

wo affer at leasi ons comparable local usage plan as required by Seetion 54.209(a)(7).

H. NPCR's Cedlificgtion Regarding The Commission’s Authority To Require
Egunal Access

NPCE. hereby certiftes that the Commission. pursuant 0 47 U.S.C. § 332(cX8), may
require i1 to provide equal access lo long distance carriers in the event that no other ETC is

providing equal access within one ol'its Designated Areas.

Iv. C'DNQLUSI'DN
NPCR appreciates the opportunity to provide this infonination w the Commission. NPCR

will cotitinue 1o provide high-qualily universal services lo consumers within its Designated Areas

during the 2010 ealendar year.



October 1, 2010

Respectfully submitted,

SPRINT NEXTEL CORPORATION

W

Charles W, McKee
Norina T. Moy

900 Tth St., NW, Suite 700
Washinglon, DC 20001
(703) 433-4503




Before the
Federal Communications Commission

Washington, D.C. 20554
In the Matier of )
)
Federal-Stale Joint Board on ) CC Docket No. %6-45
Universal Service )
YERIFICATION

The undersigned, Leonard Barlik, does hereby centify as follows:

L. I serve as Vice President Wireless and Wireline Services for Sprint Nextel
Corporation and each of its affiliates and subsidiaries. inctudinig NPCR, Inc. and Nexlel Partners
of Upslate New York, Inc.

2. This certification i3 submitied in support of lhe Company's Verified Filing in
Compliance with 47 CF.R. § 54.209 {*Verified Filing").

EX 1 have reviewed the Verified Filing and the facts siawed Lherein are true and correct
to the best of my present knowledge, informarion and beliet.

4. NPCR will use all universal service supporn it receives in 2011 only for the

purposes for which that suppor is intended in accordance with 47 U.S.C. § 234(e).

AR e

Subscribed and swormn 10 before e el LSSy b
MICHELE A BOHNW

. fhis 13 _day C-fSEpt mu} ( JMIGHELE A BOHNEN
|I by Ao Expires 5= 4. 20y

N{m
J




Belore the
Federal Commuuicatiuns Commission
Washington, D.C. 20554

In the Matter of

Federal-State Joint Baard on OC Dockel No., 96-45

Universal Service

EXHIBIT

NPCR, INC. AND NEXTEL PARTNERS OF UPSTATE NEW YORK,
INC.’S SERVICE IMPROVEMENT PLAN PROGRESS REFORTS,
AND CONFIDENTIAL APPENDICES 1 THROUGH 3



I INTRODUCTION
NPCR, Inc. and Nextel Partners of Upstete New York, Inc. {collectively “NPCR” or

the “Company™) submit the following Service Improvement Plan Progress Reports pursuant Lo
Seclion 34.209(a)(1) of the Federal Communications Commission’s (“Commission™) Rules.
NPCR, Inc. was desipnated as a compelitive eligible telecommunications carmier (“ETC™) by the
Commission for porlions of Alabama, Floride, Georgia, Pennsylvania, Tenneasee and Virginia,
and Nextel Partners of Upstate New York, Inc. was designated as an ETC by the Commission for
portions of New York by Order dated August 25, 2004 (“NPCR Designation Order”™).!
II. PROGRESS REPORT FOR 2009

Confidential Appendices 1(A) through 1(G) contain a progress report for 2009.
Pursuant to Section 54.202(a)1) of the Commission’s Rules, the Service [mprovemenl Plan
Progress Reports describe with specificity how much universal service support was received and
how it was used to improve signal quality, coverage, or capacity, and an explanation regarding
any network improvement targels that have not beer fulfilled. This informalion is submitted at
the wire cenler level.

111. PROJECTIONS FOR 2010-2012

Confidentie]l Appeudices 2(A) through 2(G) contiin revisions to the Service

Improvement Plans for the years 2010-2012.° These revisions identify the enticipated support

' In the Matter of Federal-State Joimt Board on Universal Service, NPCR, Inc. d/ba Nextel
Partners, Petition for Designation as an Eligible Telecammunications Carrier, 19 FCC Red
16530 (2004}, corrected by Erratum (Sept. 13, 2004).

! Pursuant lo an order released in WT Docket No. 08-94 (Sprimt Nexte! Corporotion and
Clearwire Corporation, 23 FCC Rod 175706, 17612 (paras. 107-8) (2008)), Sprinl NexLe/NPCR
is obliged lo phase oul its pursuil of federal universal service high cost support over a five-year
period unless specilically supported by an actual cost analysis or unless the Coinmission adopts a

Foatnoie contimeed on nex| page




and describe how that support will be used. The 2010-2012 projeclions describe the types of
facililies or improvernents, locations, estimated populalion covered,! and projected budget for
ezch of these expenditures. They demonstrate how signal quality, coverage or capacity will be
maintained.
IV. MAPS

Confidential Appendices 3(A) through 3(G) contain maps Lhet show signal enverage in
the Designaled Areas following network improvements in 2009, and projected network
improvements for 2010.

V. PROJECTED HIGH-COST SUPPORT

Pursuant to Section 254{c) of the Acl, a camer eligible to receive federal high-eosi
universal service support shall use suell suppor “only for the provision. maintenance, and
upgrading of facilities and services for whiel: die support is intended.” Consistent with
Seclion 254(e} and Seclions 54.313 and 54.314 of the Commission‘s Rules, NPCR hereby

certifies that all federal high-cost universal service support received will be used only for the

different transilion mechanism or a successor mechanism to the ewrrent equal support rule.
Sprint Nextel/NPCR 15 providing projeclions only through 2012 becanse ils high-cost USF
support is seheduled o fall to zero by 2013 (see In the Matter of High Cost Universal Service
Support; Federal-State Joint Board on Universal Service, Reguest for Review of Decision of
Universal Service Administraior by Corr Wireless Communicatians, LLC, Order and Notice of
Proposed Rulemaking released September 3, 2010 (FCC 10-135), para. 16). The 2010
forecasted receipts are based on annualized year-lo-date 2010 figures. The 2011 and 2012
projections do not reflect possible relinquishments of Sprint Nexiel/NPCR’s ETC designations in
various siales.

" FCC Rule 54.202(a)(1Xii) does not idenlify how & company delenmines the popnlation
affecied by a network improvement. NPCR has identified the lolal population within each wire

center.



provision, maimenmce, and upgrading of facilities and services for which support is intended.
(Cenification attached.)

Based on the mosl recent per-line supporl projections of the Universal Service
Administrative Company (“USAC™), NPCR currently estimates thai it will receive federal high-
cosl universal service supporl for the provision of universal service within the Company’s

Designated Areas as follows for 2010;

STATE PROJECTED ANNUAL HIGH |
COST SUPPORT
Alabama $492.130
Florida $807.105
Georgia $322.238
New York $250,423
Pennsylvania $776.451
Tennessee $1,905 [
Virginia $59,595

The agtual amount of universal service support recetved by the Company for any given year may
vary trom this estimate as universal service funding levels und subscribership ehange over time,

and &s the cap on high-cost suppert provided to eompetitive ETCs is implemented.?

1 in the Malter of High-Cost Universal Service Support, WC Docket No. 05-337. and Federal-
State Joint Board on Universal Service, CC Docket No. 96-45, 23 FCC Red 8834 (2008).




¥1l. NETWORK IMPROYEMENTS AND UPGRADES
NPCR’s Service Improvement Plans consisi of projects that will improve, upgrade and

maintain the Company's netwark within its Designated Areas. NPCR will use federal high-cost
universal service support (o assist il in implementling these improvements.

NPCR's Service Improvement Plans include operaling expenses associated with sites
built since HP(L;R was designaled as an ETC. The projected operaling expenses associaled with
siles in NPCR’s Designated Areas substanlially exeeed anticipated high-cost USF support.

NPCR’s Service Improvement Plans do not include network improvements Lhal will
affect every wire center in its Designated Areas. This is not because the Company has decided
that no improvements are necessary in thoge areas, but instead is due to the fact that all projected
universal service support has been accounted for and allocated to Lhe network improvemenis that
have been idemlifiel Other nebwork improvements afe beyond Lhe scope of these Service
Improvement Plans.

The selectian of projects is based on the Company's evaluation of many tactors, sach as
current consumer demand, competilive forces, and available capilal. As these factors change, the
Service Improvement Plans may be modified.

Because NPCR operates on an 18-month capilal planning cycle for new sile construclion,
it may decide to amend ils Service lmprovement Plans 1o subslitute some new construclion
projects in 2011 through 2012, The Campany will identify and report on any sueh umendments
in subsequent filings.

VII. ANNUAL PROGRESS REPORT

As required by lhe Comunission, NPCR will file, on or before October 1, 2011, a progress
report on its Service Improvement Plans. As noled above, the Company’s idealification of

prjects in the Service Improvement Plans has been based on the informalion available lo it




today, and is subject to change over lime for many reesons. Projected expenses are estimates,
and actual expenses may vary from these estimates, NPCR’s October 1, 2011 progress report

will reflect amendments, modifications, end adjustments thal occur between now and thal time.




Befare Lhe
Federal Communications Commlssion

Washingtoa, I).C. 20554
In the Matter of ]
)
Federal-State Joinl Board on ) CC Dacket No. 96-45
Universal Service )
VERIFICATION

The undersigned, Leonard Barlik, doea hereby cenify as follows:

1. 1 serve as Vice President Wireless and Wireline Services for Sprint Nextel
Corporation and each of its afhliares and subsidiaries, including NPCR, Inc. and Nextel Panners
of Upstale New Yark, Inc.

2. This certification is submitied in support of the Company's Verified Filing in
Compliance with 47 C.F.R. § 54.209 (“Verified Filing™).

1. [ have reviewed the Verified Filing and the facts srated thereiu are wrue and correct
to the best of my present knowledge, information and belief,

4, NPCR will use all wniversal service support it receives in 2011 only for the

purpases for which thal support is intended in accordance with 4',';' U.S.C. § 254(e).

Subscribed and swom 0 before me Py sl
this /3 day of September, 2010.

. MICHELE A BOHMWEN
Motary Public - @ue o Kasaes
My Appt. Expiros 379 - 20,




APPENDIX 1

NPCR’S PROGRESS REPORT FOR 2009
(REDACTED)
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